LOOKING FOR
A NEW
CHALLENGE?

If you are looking for a challenge in a rapid
environment in the aviation services industry
and are motivated to work in a multicultural
company and a position that allows you to put
your ideas into practice, this will be an
excellent opportunity for you.

Apply by emailing:

Erlisianny Adelina
erlisianny.adelina@swissport.com
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People - Professionalism - Partnership

MANAGER RAMP SERVICES

FULL-TIME | CURACAO

MAIN RESPONSIBILITIES

e Accountable for daily ramp operations

e Maintain and improve customer and company safety and quality standards

e Maintain good relations with customers and airport authorities

e Manage and control all staff assignments

e Hold daily briefings with all levels of management

e Provide support to front line management

e Coach and train all employees to effectively improve operations

e Ensure workforce adherence to company policies and procedures and to
security regulations

e Direct managerial responsibility for ramp supervisors

e Ensure deployment of the Corporate QHSE Manual

e Ensure all Swissport employees are familiarize with the Code of Conduct.
It applies to all employees of the entire Swissport Group.

YOUR PROFIL

e HBO and Minimum 3 years Ramp Supervisor experience
e Excellent verbal and written communication skills

e Excellent knowledge of Ramp Operations

e Strong organizational and multi-tasking skills

e Leadership skills

e Customer focus and quality awareness

e  Ability to deal with conflict

e Valid Driver’s License
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